
 
 

 
Grievance Procedure for Complaints of Discrimination Based on Disability  
 
 
The Village of Groton has an established grievance procedure as required under 24 
CFR Part 8.53 and 8.54.  The procedure provides for the prompt and equitable 
resolution of complaints from those who may feel they have been discriminated 
against based on disability. Chuck Rankin, the Village’s Clerk-Treasurer, has been 
designated as the Grievance Coordinator.  Copies of the grievance procedure are 
available in the Village’s Office located at 143 Cortland Street in the Village.  Mr. 
Rankin can be reached at 607-898-3966. 


